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Rethinking Records Management in the Multiverse:
Leveraging Artificial Intelligence and Emerging Technologies in South Africa

Time ltem Responsible
09:00 -09:10 | Opening and Welcome Mr Puleng Kekana

National Archivist (NARSSA)
09:10 - 09:20 | Opening remarks Prof Nampombe Saurombe

Acting Chair of Department
of Information Science (Unisq)

09:20 - 09:30 | Message of support Prof Nkosi, Executive Dean
College of Human Sciences
09:30 -09:40 | Message of support Mr Alfred Tolamo
Deputy Chairperson

National Records
Management Forum

09:40 - 09:50 | Message of support OHASA

Mr Sipho Zulu
09:50-10:00 | Message of Support SASA

Ms Maite Manganye
10:00-10:15 | Guest Speaker Mr Rofhiwa Mphephu

A/Snr Manager: Governance
Auditor General of South
Africa

10:15-10:30 | Keynote address Mr Vusithemba Ndima
Deputy Director-General /HPP
(DSAC)

TEA BREAK
Paper presentations
Artificial Intelligence and Machine Learning in Records Management
Session Chair: Ms Lyborn Mabapa (NARSSA)

11:00-11:20 | Presentation 1 Ms Sibonile Mbhele, Dr
Implementation of Al at NARSSA Modiba & Dr Shekgola
NARSSA and UNISA
11:20-11:40 | Presentation 2 Dr Paul Mullon
Intelligent Document Processing: Using Al COR Concepts Information
for digitalisation Management Consulting
11:40-12:00 | Presentation 3 Ms Nosiseko Mayekiso
Rethinking Records Management in the Department of Agriculture
Multiverse: Leveraging Arfificial Intelligence
and Emerging Technologies in South Africa
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12:00 - 12:20 Presentation 4 Dr Vanessa Mathope
Bridging the skills gap: training records University of South Africa
management practitioners for Al integration
in South Africa

12:20 - 12:40 Presentation 5 Dr Sree Ganesh Thottempudi &
Harnessing the Power of Knowledge Graphs | Prof. Ernest Mnkandla

Through Digitalization: Exploring Innovative CADIS - UNISA

Approaches for Extracting and Visualising
Knowledge from Historical Documents

12:40 - 12:50 Questions and Answers

LUNCH
Artificial Intelligence and Machine Learning in Records Management
Session Chair: Dr Vanessa Mathope (Unisa)
13:50 - 14:10 Presentation 6 Ms Yasekwa Dutywa & KY
Bridging the Digital Divide: Leveraging Al Mokwape
and Machine Learning for Smarter University | University of South Africa
Records Management in South Africa

14:10 - 14:30 Presentation 7 Ms Ntsiki Jacobs
Digital Records Management within the National Treasury
Public Sectors

14:30 - 14:50 Presentation 8 Ms Palesa Tlhoaele
Ubiquitous Blockchain Technology for University of Johannesburg
Record Management: Strengthening the
National Archives and Records Services of
South Africa (NARSSA)

14:50 - 15:10 Presentation 9 Mr Sylvester Ngoepe & Prof
File Right or Face the Fight: Legal and Isabel Schellnack-Kelly
Ethical Landmines in Records Management | Department of Cooperative
at Department of Co-operative Governance, Human
Governance, Human Settlements and Settlements and Traditional
Traditional Affairs Affairs & Unisa

15:10 - 15:20 Questions and Answers

15:20 - 15:45 Closing Remarks Ms Khanyi Ngcobo

Director: National Archives
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